
1982
Operation Smile volunteers 
began treating children who 
were suffering with cleft lips, 
cleft palates and other 
facial deformities. 

2009
Operation Smile now has a 
presence in 51 countries, and 
Operation Smile volunteers 
have treated more than 
130,000 children worldwide. 

OperatiOn Smile haS been a member Of the “fOrbeS 200”
annual Survey Of the largeSt charitieS Since 2001.

Operation Smile received $26.6 
million in contributed services 
and supplies last year.

Current annual cash revenue is 
$30.6 million and includes 
generous support from individuals, 
corporations, and foundations.

Operation Smile World Headquarters  •  6435 Tidewater Drive  •  Norfolk VA  23509   USA
Tel.  757-321-SMILE(7645)  •  Fax  757-321-7660  •  www.operationsmile.org

miSSiOn Statement
Operation Smile mobilizes a world of generous hearts to 
heal children’s smiles and transform lives across the globe.

Thanh of Vietnam

before surgery

Thanh after surgery

Cleft lip and/or cleft palate occurs in 
approximately 1 per 500 – 700 births. (World 
Health Organization International Collaborative 
Research on Craniofacial Anomalies)

Around the world, 200,000 children are born 
each year with a facial deformity. Today, tens of 
thousands remain untreated.

in aS little aS 45 minuteS,
One cleft lip Surgery can change

A cHILD’S LIFE FOrEVEr.

Last year Operation Smile medical volunteers 
around the world provided free surgeries for 
10,868 children.

Operation Smile offers medical volunteers 
from its partner countries a wide range 
of educational opportunities, laying the 
groundwork for long-term self-sufficiency.

Thousands of students take part in 500 
Operation Smile Student Clubs in elementary, 
middle, high schools, colleges, universities and 
medical schools around the world.

A smile is felt the  
world over.
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